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About Nanubhai Desai & Co. 
Nanubhai Desai & Co., established in 1950 in Mumbai, has evolved into a well-recognized 
high quality personalized services firm. Our extensive knowledge and expertise across 
various service areas, including Audit and Assurance, Direct Taxes, Accounting, International 
Tax, and Consultancy services, enable us to offer a "One Stop Platform" by setting a 
benchmark of excellence in each domain. 

With years of experience, we cater to a diverse clientele, including multinational companies 
(MNCs), foreign companies and their Indian subsidiaries, as well as public and private 
enterprises spanning industries such as hospitality, trading, fund & private wealth 
management, IT, and more. Our team comprises dedicated professionals with diverse skills 
and proficiency, capable of serving clients of all sizes across different sectors. 

NDCo embodies a harmonious mix of seasoned expertise and youthful vigour, united by a 
shared vision of delivering exceptional services and unwavering support to our clients. It's a 
source of great professional pride that we have attained high level of trust and confidence 
of our clients. 
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TERMINOLOGY GUIDE 
AAR Authority for Advance Rulings 
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DRP Dispute Resolution Panel 
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FEMA Foreign Exchange Management Act, 1999 

FPI Foreign Portfolio Investor 

FVCI Foreign Venture Capital Investor 

GST Goods & Services Tax 

ITC Input Tax Credit 

ITAT Income Tax Appellate Tribunal  

ITA Income Tax Act, 1961 

ITR Income Tax Rules, 1962 

LLP Limited Liability Partnership 

ODI Offshore Derivative Instrument 

PFRDA Pension Fund Regulatory and Development Authority 

RBI Reserve Bank of India 

SEBI Securities and Exchange Board of India 

VAT Value Added Tax  



 
1 Tax Litigation Support Services 

1.  INTRODUCTION 

Tax litigation refers to legal disputes between taxpayers and tax authorities regarding the 

interpretation and applicability of tax laws. In India, tax litigation encompasses a wide range of 

issues, including disputes related to income tax, goods and services tax (GST), transfer pricing, 

customs and excise duties, among others. 

        Significance of Tax Litigation in India: 

a. Complex Tax Laws: 
 

India has a complex tax regime with multiple tax laws and regulations. Tax litigation arises 

when taxpayers and tax authorities interpret these laws differently, leading to disputes 

over tax liabilities, exemptions, deductions, etc. 
 

b. Revenue Generation: 
 

Tax litigation plays a significant role in revenue generation for the government. Resolving 

tax disputes ensures that taxpayers fulfil their tax obligations, thereby contributing to the 

government's revenue collection efforts. 
 

c. Legal Certainty: 
 

Tax litigation helps in clarifying legal uncertainties and ambiguities in tax laws. Landmark 

judgments and rulings by appellate authorities and courts provide guidance on the 

interpretation and applicability of tax laws, ensuring legal certainty for taxpayers and tax 

authorities alike. 
 

d. Taxpayer Rights: 
 

Tax litigation safeguards the rights of taxpayers by providing them with a platform to 

challenge tax assessments, demands, and penalties imposed by tax authorities. It ensures 

that taxpayers have the opportunity to contest unfair or erroneous tax assessments and 

seek redressal through legal channels. 
 

e. Compliance and Transparency: 
 

Tax litigation promotes tax compliance and transparency in the tax administration system. 

Taxpayers are incentivized to comply with tax laws when they have confidence in the 

fairness and impartiality of the tax dispute resolution process. 
 

f. Economic Impact: 
 

The outcome of tax litigation can have significant economic implications for taxpayers, 

businesses, and the overall economy. Favourable rulings in tax disputes can result in tax 

savings for taxpayers and businesses, thereby fostering investment, entrepreneurship, and 

economic growth. 
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2.  OVERVIEW OF TAX SYSTEM IN INDIA 

a. India's tax structure 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

b. Major Tax Laws in India 
 

i. Income Tax Act 
 

Governs the levy, administration, collection, and recovery of income tax in India. It covers 
various aspects such as income tax rates, deductions, exemptions, and filing procedures 
for individuals and businesses. 
 

ii. Goods and Services Tax (GST) Act 
 

Introduced in 2017, GST is a comprehensive indirect tax levied on the supply of goods and 

services across India. It replaced multiple indirect taxes such as central excise duty, 

service tax, and state-level VAT, unifying the taxation system. 
 

iii. Customs Duty Act 
 

Regulates the levy and collection of customs duty on goods imported into or exported 

from India. It governs customs procedures, tariff classifications, valuation of goods, and 

enforcement of customs laws. 
 

iv. VAT (Value Added Tax) 

A state-level tax levied on the sale of goods within a state. VAT is imposed at each stage 

of the production and distribution process, based on the value added at each stage. 

 

v. Excise Duty 
 

A tax levied on the production, manufacture, or sale of goods within the country. It is 

typically imposed on goods such as alcohol, tobacco, and petroleum products. 

 

 

Tax Structure 

Direct Tax 

Taxes levied directly on individuals 

and entities.  

E.g. income tax, corporate tax, and 

capital gains tax.  

 

Indirect Tax 

Taxes imposed on goods & services 

rather than on income or profits.  

E.g. GST, customs duty, excise 

duty, and VAT.  
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3.  TYPES OF LITIGATION 

Tax litigation in India encompasses various types of disputes between taxpayers and tax 

authorities. Here's a brief explanation of the common types of tax litigation: 

a. Income Tax Litigation 
 

i. Disputes Related to Assessments: Taxpayers may challenge the tax assessments made by 

the IT department, alleging errors in computation, wrongful denial of deductions, etc. 

ii. Appeals Against Tax Orders: Taxpayers can file appeals before appellate authorities such as 

the Commissioners & ITAT against adverse tax orders issued by the assessing officers. 

iii. Transfer Pricing Disputes: Multinational corporations often face transfer pricing disputes 

related to the pricing of transactions between associated enterprises, necessitating 

resolution through specialized transfer pricing officers and appellate tribunals. 
 

b. Goods and Services Tax (GST) Litigation 
 

i. Assessment Disputes: Taxpayers may dispute GST assessments made by tax authorities, 

challenging issues such as input tax credit disallowance, incorrect valuation, or 

classification of goods and services. 

ii. Appeals Before Appellate Authorities: Taxpayers can appeal against GST assessment orders 

before appellate authorities such as the Appellate Authority for Advance Ruling (AAAR) and 

the Goods and Services Tax Appellate Tribunal (GSTAT). 

iii. Input Tax Credit (ITC) Disputes: Litigation may arise concerning the eligibility and utilization 

of input tax credit claimed by taxpayers, requiring resolution through administrative and 

judicial mechanisms. 
 

c. Customs and Excise Litigation 
 

i. Customs Duty Disputes: Taxpayers may challenge customs duty demands, classifications, 

valuations, or other issues related to the import/export of goods, necessitating resolution 

through customs appellate tribunals and courts. 

ii. Excise Duty Disputes: Litigation may arise concerning the imposition and collection of 

excise duties on manufactured goods, with taxpayers contesting issues such as 

classification, valuation, or eligibility for exemptions and concessions.  
 

d. VAT and State Tax Litigation 
 

i. Value Added Tax (VAT) Disputes: Taxpayers may challenge state VAT assessments, appeals, 

and demands concerning the sale of goods within states, seeking redressal through state-

level VAT appellate authorities and courts. 

ii. Other State Taxes: Litigation may also arise concerning other state-level taxes such as entry 

tax, entertainment tax, and luxury tax, requiring resolution through state tax appellate 

forums.  
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4.  TAX DISPUTE RESOLUTION MECHANISM  

In India, the tax dispute resolution mechanism is a structured process designed to address 

disputes between taxpayers & tax authorities in a fair, transparent, and efficient manner. This 

mechanism encompasses both administrative and judicial avenues for resolving tax disputes. 

Let's delve into the details of each component of the tax dispute resolution mechanism: 

 

a. Administrative Mechanisms 
 

i. Assessment Proceedings:  
 

 The tax dispute resolution process typically begins with the assessment of the 

taxpayer's tax return by the tax authorities. 

 Tax authorities examine the taxpayer's income, deductions, and tax liability based on 

the information provided in the tax return. 

 If discrepancies or issues are identified, the taxpayer may be issued a notice for 

further clarification or explanation. 
 

ii. Administrative Appeals:  
 

 If the taxpayer disagrees with the assessment made by the tax authorities, they have 

the option to file an appeal before the appropriate appellate authority within the tax 

department. 

 For example, in the case of income tax disputes, taxpayers can appeal before the 

Commissioner (Appeals) within the Income Tax Department. 

 The appellate authority conducts a review of the assessment order and considers 

submissions made by the taxpayer and the tax department before issuing a decision. 
 

iii. Dispute Resolution Panels:  
 

 In certain cases, where transfer pricing issues are involved, taxpayers may have the 

option to seek resolution through Dispute Resolution Panels (DRP). 

 DRPs are specialized forums comprising senior tax officials tasked with reviewing 

transfer pricing disputes before finalizing assessment orders. 

 

b. Judicial Mechanisms 
 

i. Appellate Tribunals:  
 

 If dissatisfied with the decision of the administrative appellate authority, taxpayers 

can further appeal before specialized appellate tribunals. 

 For instance, GST disputes are adjudicated by the GSTAT, which has jurisdiction over 

appeals arising from assessments conducted by the tax department. 
 

ii. High Courts:  
 

 If aggrieved by the decision of the appellate tribunal, taxpayers can file a writ petition 

before the respective High Court challenging the tribunal's decision. 

 High Courts have the power to review decisions of lower tribunals and administrative 

authorities to ensure they adhere to legal principles and procedural fairness. 
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iii. Supreme Courts:  
 

 In cases involving substantial questions of constitutional issues, taxpayers can appeal 

before the Supreme Court, which is the highest judicial authority in the country. 

 The Supreme Court's decisions serve as binding precedents and provide authoritative 

interpretations of tax laws. 

 

c. Alternative Dispute Resolution  
 

i. Settlement Commission:  

 Taxpayers also have the option to seek resolution through the Settlement 

Commission, an alternate dispute resolution forum established under the Income Tax 

Act. 

 The Settlement Commission facilitates the settlement of tax disputes through a 

negotiated settlement process, providing taxpayers with an opportunity to resolve 

disputes expeditiously and with finality. 
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5.  CHALLENGES AND CONSIDERATIONS IN TAX   

     LITIGATION IN INDIA  

Tax litigation in India presents various challenges and considerations for taxpayers, stemming 

from the complexity of tax laws, procedural hurdles, and resource constraints. Here are some 

of the key challenges and considerations faced by taxpayers in tax litigation: 

a. Complexity of Tax Laws  
 

i. Indian tax laws are intricate and subject to frequent amendments, making it challenging for 

taxpayers to understand and comply with the provisions. 

ii. Interpreting complex tax laws and applying them to specific factual scenarios can lead to 

disagreements between taxpayers and tax authorities, resulting in tax disputes. 
 

b. Procedural Delays  
 

i. Tax litigation in India often involves lengthy and time-consuming procedures, leading to 

delays in the resolution of tax disputes. 

ii. Administrative and judicial processes, including assessments, appeals, and hearings before 

tribunals and courts, may take several years to conclude, causing uncertainty and financial 

strain for taxpayers. 
 

c. Burden of Proof 
 

i. Taxpayers are often required to substantiate their claims and provide documentary 

evidence to support their positions in tax disputes. 

ii. Meeting the burden of proof can be challenging, especially in cases where documentation 

is inadequate or complex factual and legal issues are involved. 
 

d. Cost Implications  
 

i. Tax litigation entails significant costs associated with legal fees, professional 

representation, court fees, and other litigation expenses. 

ii. High litigation costs may deter taxpayers, especially small and medium-sized enterprises 

(SMEs) and individual taxpayers, from pursuing tax disputes through formal legal channels. 
 

e. Reputational Risks  
 

i. Tax litigation can have reputational implications for taxpayers, particularly for businesses, 

as prolonged disputes may raise concerns among stakeholders and investors. 

ii. Negative publicity arising from tax disputes can damage the credibility of taxpayers, 

impacting their business operations/relationships with customers, suppliers, and partners. 
 

f. Resource Constraints  
 

i. Taxpayers, especially individuals and smaller businesses, may lack the resources, expertise, 

and infrastructure required to effectively navigate the tax dispute resolution process. 

ii. Limited access to legal counsel, tax advisors, and other support services can hinder 

taxpayers' ability to present their cases effectively and assert their rights in tax disputes. 
 

g. Uncertainty and Litigation Risk 
 

i. Tax litigation outcomes are inherently uncertain, as they depend on various factors, 

including the interpretation of law, factual findings, and judicial discretion. 
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What support do we offer? 

 We provide comprehensive representation services before tax authorities and appellate 

bodies, ensuring that our clients' interests are effectively advocated for and protected during 

tax proceedings. 
 

 Help clients understand and comply with relevant laws, regulations, and guidelines applicable 

to their specific situation. 
 

 Our experts advocate on behalf of clients before assessing officers, particularly in complex 

matters such as Transfer Pricing assessments, ensuring fair treatment and compliance with tax 

regulations. 
 

 Assist in preparing accurate and timely financial statements, reports, and disclosures to meet 

regulatory requirements and stakeholders' needs. 
 

 Our experts assist in the preparation of submissions for electronic assessments and appellate 

proceedings, ensuring accuracy and compliance with digital requirements 
 

 Develop tax-efficient strategies to minimize tax liabilities while ensuring compliance with tax 

laws and regulations. 
 

 Identify and assess potential risks to the client's business or investment activities, and 

recommend risk mitigation strategies. 
 

 Provide in-depth financial analysis and interpretation to support decision-making processes, 

such as investment evaluations, performance assessments, and financial forecasting. 
 

 Offer advice and support throughout various stages of transactions, including due diligence, 

valuation, negotiation, and deal structuring. 
 

 Assist clients in developing and implementing strategic plans aligned with their objectives, 

whether it involves growth, diversification, restructuring, or exit strategies. 
 

 Establish systems and processes to monitor ongoing compliance with regulatory 

requirements, tax obligations, and internal policies. 
 

 Facilitate communication and collaboration between the client and relevant stakeholders, 

such as regulators, investors, auditors, and legal advisors. 
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Disclaimer 

For private circulation and for internal use. Information is being made available at this 
document purely for the benefit of the readers. Whilst every care has been taken in the 
preparation of this document, it may contain errors for which we should not be held 
responsible. Furthermore, the content of this document is subject to change without 
notice and does not constitute legal or financial advice. Readers are encouraged to verify 
applicable information independently and seek professional guidance where necessary. 
We disclaim any liability for actions taken or not taken based on the information provided 
herein. Any reliance on the contents of this document is at the reader's own risk. 
Additionally, redistribution or reproduction of this document, in whole or in part, without 
prior consent, is prohibited. 
 

Nanubhai Desai & Co. 


